
UPS Take Charge 

How-To Guide 



Submitting a Lead 
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• Log onto UPSers.com 

• Click the “Take Charge of Sales Leads” quick link 



Submitting a Lead 
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• Click “Submit” 



Submitting a Lead 
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• Choose type of lead 

• Click “Next” 



Submitting a Lead 
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• Enter Employee ID 

• Click “New Lead” 



Submitting a Lead 
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• Enter Lead Information 

• Click “Submit” 



Viewing Sales Leads 
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• Click “View” 



Viewing Sales Leads 
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• Previously submitted leads will be listed here 

• Click on the Sales Lead Control Number to view the lead history 



Viewing Sales Leads 
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• The five most recent activities are listed  (Latest activity is at the top) 



Redeeming Points 
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• Click “Get Rewards” 



Redeeming Points 

11 

• Enter UPS Employee ID For Login ID 

• Enter Password 

If you continue to have issues logging in, click the “Contact Us” link 



Redeeming Points 
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• Click “Shop”                           View Your Point Balance 
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• Click on the Category you wish to Shop 



Redeeming Points 
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• Enter an item or brand in the “Search” field 

• Or browse merchandise by Shop Category 



• Click the Various Drop Downs to Find the Exact Item You’re 

Looking For 
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• Select an item 

• Click “Add to Cart” 

• Follow the prompts to complete checkout 


